
Client Dashboard! Updated! 
 
The Client Dashboard has been redesigned to allow for easier access to patient and transaction information!  

 

The menu on the left will allow you to view Summary Information, Invoices, 

Payments, Appointments, Reservations, Cancelled Appointments, No-Show 

Appointments, Client Communications, and notifications.  

Appointments and Reservations will show with a total number as well as show 

the number of future appointments.  

Future Appointments/Reservations will display as this: [F:1] 

 

 

The Summary view will contain: Patients, Refills, Statement History, Client Credits, & Transaction History.  

 

The Transaction History will show 

all transactions listed in 

chronological order.  

These include invoices, payments, 

refunds, voids, deposits, credits, 

billing fees, and interest. From the 

transaction history you can also 

print or delete draft invoices, void 

payments, and deposits 

 

The Client Communication tab will show the reminders sent through ePET Lite via SMS and Email. It will show 

Date, Sent Date, Patient, Communication Description and the Source. 

 
 


